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By beginning my career with a medical background befor e
tic profession, I had the Il uxury nd privilege of wit
ments can take place in human health b S@@CTA[WAWQTOEI comt
|l ieve that this has had a tremendous i mpact on cCCce
with medical providers. I can fully Jembrace the stre
see the Ablind spotso, and am able to $uc bfr i r
se areas. These factors, and the estele 0 for w h
pervaded my interactions with medical coct kinfg t
a doctor of chiropractic, and as a referrao.()zdwimrce f or
patients.
My initial familiarity with primary canne pl@ysicians |[gr €
via the treatment and testimony of shafed atients. I
prove my competence by successfully dilagn ing many| coc
addressed by certain of my medical col Ifleagues. I often
as ultra sounds, bone scans, MR , bl oold V\{Ol’k and of he
|l owed me to successfully diagnose a myrifor_ae'rS nSOé_atho og
heart disease,stmrokerconddtipoes to namé SPPIANGCCEP My iint
pri mary care physicians over issues sug¢h asurdaite se welr e
l owing me to gain respect within the med(i\/l&ré‘dnpé@@s@m”ni‘y-
I have been very involved with attendagg soci al events
wel | as marketing, education and many [publT i c¢c speakihg
ships were developed, I would have the |J]opportunity ¢t e
se medical professional s, and sur pri si|noaAllsrtickesirthis of t £n
was, or had to offer. Through these cdRelvacttdrarewrttentP €gf@n
treatment_o_f t hese pa.tie_nts resul ted inbyéCEE’so(&értlfléljuation
many physicians, specialists, and surge ch Et y [re
Br own, but are also patients themselvesc'mprac“c xtreml—

. . Practltloner) To :
As stated, through soci al networking a (%/ Wi t !
ness community, I began to get to know g\dqlﬂerg\pre@l?optho b d i
OS group plays an enormous role in thel| the&HHFogrgm, heal1
shiiphey are the big show in town, and Iiaitvoar websitt me nd o u
healthcare arena and even with policy ni (listed bdowek s . Th
which is ranked among the top 100 in the nation., c al
the opportunity to treat a few of theseTnglt:WpYQURc sur
themselves; our expertise, education an@AREBRnpie BRGOME |wa s
hanced the reputation of our clinic. EvenAWGCOEPY | was
a presentation at th hospital as they|wanted to know 1
chiropractic, and the n@Caoamti ndedhenppaldes&) an |t sel
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I moved to Myrtle Beach in 2006 from Georgi a. I knew
ty on a medical l evel , a personal l evel and a busin
hi story of back disorders (lumbar spine disc bulges an
medi cal arena, not only for exposur e, but for myself pe
Over the past few years | have met with several speci a
and gener al practioners. The door was only opened a qu

so far as to have opeomehdwseseatt i myt sgf foinee f or me-diucsal
simple wine and cheese meet and greet to talk and show

Poaneeti ng | was invited to work with an attorneyés of
and the orthopedists. I was overjoyed! I began my | c
nication, think this would be great.

A few months went by and | was at a health fair right
tal ked. Yup! I talked and schmoozed and do you know t
guacks, and donodt know what we are doing!! !l So | i
vi ewed patient fl ow, documagsati cdre, wexsamorsat iiomp,r esrsdce dx
examinati omwmagngathel gy report that I use from spinal
can and do all this work as a doctor of chiropractic ar
Do | still work with this orthopedist today? Yes, but
calls, etc., but he does not reciprocate. Why? | have

Dr Tammy Costell o, Myrtl e Beach, FL

My Experience ky, Dr. Regan Mccormac®

catalargespital system added a Director of Chirop
a | ot. Patients are more accepting of <chiropr
sed by them. It has increased the general edu
wn that Joasebhéed medi galalr g. Unfortunately, -6t vd
or e "trted epateidéntupiss ream to a " " and
ect
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r office to adjust our marketing proc

|l eqg, and education overdiosdhetri stha o

y received and -tgeurens tn atnu rweh yo ft htehye iwe
I n a way, it prequalifies them f

as all owed ou
of the arm and
t h
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ic cases, pdaitri eecnttosr ag aev ed i uspa pgm i ;mhtierdo prhaec t |

y d pawi éatk
py with their view
gdumart é ngotlheme but

wpai hasthey are treated
of ucnhtiirlo par alcattiecr, eapnids oadr
the positive is that tF
eneral, the MD's are more r eceoputri vpeatoife ncthsi rtoop rqaucitti ¢
t, the MD's are now neutral to chiropractic instead

l'y interviews al/l

rector of Chirop al
rea he 6 visit Iimit is

i
re'". Anyone t

Dr. Regan McCormack, West Bend Wi
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Pad@ge
worklng with Mbg by Dr. Sal Mlnlco”l

There are many facets that go into developing a chi
sional s. A good approach in developing this type o
i s. Are you interested i n-toeutnt onmaei sn,t eonra nice yaure ?f o cQu
what vyour approach to patient care is, dedicate your
uct This is not meant to be an article on chiroprac
of my experience with medical referrals.

I't is helpful to understand that most practitioners
dondt wunderstand the criteria that would help them t
priate referral is, that wildl help them to make t hese
What are some necessary steps for garnering medical r
Confidence in your abilities is paramount.

Conveying what constitutes an appropriate referral S
Of course therei dso at omagetrt ififd i peferrals. Under st anc
i mportant . Look to help your patients by referri

mi nd: chiropractic first, drugs second, surgery thir
Avoid refewpregus. as quid

Knowing that other professionals are just as interes
the common ground that | have always | ooked for.
Setting chiropractic apart from allopathic medicine
sionals to know that by working with a chiropractor,
through your expertise. Conversely, they can help yoc
Having an excellent grasp of examination procedures,
ability to deliver. Never underestimate the value of
I nviting other medical professionals to your office
you do

When discussing chiropractic, they may disagree wi
soning in patient care. That 6s OK. I woul dndt sug
opinion, but rather, simply see it as a difference
mately engender confidence in you because of your <cor
Overcome negative stereotypes held by both health ¢
These stereotypes are out there. Deal with them prof
Having knowledge of the most current trends and rese
professional emphasis on continually striving for exc
Refer to the professionals that refer to them.

rals to neurologists, pain management, orthopedi sts
these disciplines also.

Treat their patients with the utmost respect. Not [
A bad patient experience will reflect poorly on the r
Be et hical

Be dependabl e!

Dr . Sal Mi nicozzi |, Sandy Springs, GA
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Page CCEP UPDATE

pevelopms Relationships With Me dical Phy siclan®

”y Dr. M.Q"Q.. Krasno"

Devel oping a good relationship with medical doctors |
fort. However, before | di scuss what | believe are f
tial problems you might face.

The first problem comes from the medical doctors thel
this case | use the term |l oosely) who wild/l NEVER EVE
are a witch doctor and a menace to society akin to e
show them that would change their minds

I am reminded of the story of Galileo and the Leaning
phal, it certainly sheds | ight on the situation. As
acts equally-om alhle aeabjseatte of air friction, al | ob
earth at t hehsamhe weathnow know to be 9.81m/s squared.
heavier object would fall faster than a | ighlthk.r aorhd ea
-l b cannon ball simultaneously from the top of the L
of Pisa at the base of the tower to make observation
ti me, they all saw the heavier ball hi't first Thei
what actually happened. For these medical doctors, ¢
The second problem that presents itseltf is that of h
most medi cal d o c t-noirnsd eadr et meorr et hogpseen ment i oned above, t
suggest that initial contact not include quotes from
can treat. They <can aecntuespctu luoss keed ttarl e atiismog dree wsr, 0 but
their trust before you can go beyond this.

I n order to develop a good relationship and earn the
get o know medi cal doctors in your area. Bring | ur
car e. I f a more informal arrangement is more suitabl
to answer the tough quest-empsi voe betike gpd makwemld [
asked These would bergvwesveopspht kent dodgoyou try
coming forever, do you refer out those patients you
sure to meet any PA6s and referral coordinators, and
a copy of The Chiropractic Report. About every 3 ye
profession, complete with references.

Whenever | receive a referral from a medical doctor,
ment pl an. My cover |l etter thanks them for all owing
is no |l onger being treated, I send a final report.

To keep the pump pri med, I stay in touch in several
few of our imprinted travel mugs filled with Hershey
an interesting article in the medical |l iteratur e, |

hope they find it interesting. At Christmas time | ¢
filled basket for the entire office, For the really
wi | | know) . I get them something relevant to their
whenever possible.

Never-mbatth an ™MD in front of their patient, even if
you need to, call the doctor and speak to them. Re mer
I am sure that iif you follow the above advice you wi

tors in your community.



